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Abstract

This study aims to assess the level of comfort that students majoring in Information Science (IS) have with words
and phrases used in the domain and, thereafter, sort the vocabulary according to an average level of familiarity. For the
experiment, 78 undergraduate students were asked to rate, on a scale of 1 to 7, their familiarity with the English
vocabulary from a set of 296 words and phrases commonly used in IS. The results reveal the familiarity of the students

with domain-specific vocabulary and provide valuable insights for pedagogical matters.
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Appendix Words and phrases in order of average scores of familiarity

. N L, mE N ., e
[ R TR R NEfz R TR e
1 internet 6.91 0.33 26 click 6.56 1.27
2 program 6.88 0.39 26 double-click 6.56 1.13
3 computer 6.83 0.67 28 sleep mode 6.4 1.18
4 online 6.81 0.77 28 wiki 6.54 1.23
b error 6.79 0.82 30 global 6.53 1.09
6 data 6.76  0.69 30 login 6.563 1.14
6 e-mail 6.76  0.71 32 desktop 6.52 1.28
8 personal computer  6.73  0.75 33 log out 6.51 1.25
8 download 6.73 0.91 34 icon 6.49 1.19
10 account 6.72 0.90 34 bit 6.49 1.02
11 smartphone 6.69 0.98 36 bookmark 6.47 1.20
12 website 6.68 0.90 37 database 6.46 1.03
13 password 6.6 1.18 38 version 6.45 1.35
14 install 6.64 0.98 39 chat 6.44 1.28
14 webpage 6.64 1.04 39 command 6.44 1.13
16 page 6.62 0.98 41 backup 6.42 0.96
16 software 6.62 1.02 41 home page 6.42 1.45
18 save 6.59 1.10 41 menu 6.42 1.25
18 file 6.59 1.04 41 host 6.42 1.11
20 log 6.58 0.91 45 access 6.41 1.34
21 object 6.58 0.82 46 load 6.40 1.24
22 upgrade 6.58 0.85 46 freeze 6.40 1.28
22 server 6.58 1.05 48 code 6.38 1.03
24 screen 6.57 1.14 49 check 6.36 1.28
25 upload 6.56 1.09 49 IP address 6.36 1.27
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51 mouse 6.35 1.1 76 digital 6.13 1.69
b2 flag 6.33 1.22 77 adapter 6.13 1.43
b2 zip 6.33 1.47 78 hacker 6.12 1.54
b4 source code 6.31 1.05 78 package 6.12 1.38
b5 window 6.29 1.53 80 security 6.09 1.73
56 hard disk 6.29 1.30 81 channel 6.08 1.34
b7 tablet computer 6.28 1.43 82 swipe 6.07 1.48
b8 scanner 6.28 1.34 82 client 6.07 1.52
59 byte 6.27 1.44 84 crash 6.06 1.28
59 blog 6.27 1.41 85 supercomputer 6.04 1.70
61 memory 6.27 1.34 86 double-tap 6.03 1.47
62 help 6.26 1.56 87 portal 6.01 1.62
63 interface 6.26 1.37 87 prototype 6.01 1.58
63 tab 6.26 1.40 89 hardware 6.00 1.57
65 task 6.24 1.23 90 format 5.96 1.49
66 disk 6.24 1.37 91 template 5.95 1.72
67 screenshot 6.22 1.56 92 resource 5.93 1.60
67 font 6.22 1.40 93 touchscreen 591 1.71
69 drive 6.21 1.16 93 simulation 591 1.81
70 pointer 6.21 1.29 95 taskbar 591 1.73
70 operating system 6.21 1.47 96 platform 590 1.51
72 graphics 6.18 1.34 97 firewall h.88 1.b5
73 bug 6.17 1.59 97 tweet h.88 1.98
74 job 6.14 1.33 99 visit h.87 1.82
75 volume 6.13 1.44 100 router h.86 1.73
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101 head 5.86 1.59 126 decode 5.47 1.87
102 function 5.85 1.53 127 open source 5.47 1.92
103 default 5.85 1.8 128 flash memory 5.46 1.58
103 hit 5.85 1.67 129 record b.42 1.76
105 point 5.84 1.68 130 cookie 5.38 1.98
106 spam h.83 1.68 131 shell b.37 1.87
106 clock 5.83 1.59 132 port 536 1.74
108 field h.81 1.2 132 streaming 5.36 1.97
109 domain 579 1.5 132 blue screen 5.36 2.08
109 multimedia 579 1.81 135 packet h.31 1.77
109 local area network ~ 5.79 1.51 136 archive 530 1.99
112 export h.76  1.53 137 multitasking h.26 2.02
112 alphabet h.76  2.16 138 assembler h.24 2.04
114 ground h.73  1.67 139 content h.24 1.92
115 compiler 571 1.82 140 fault 521 1.96
116 flow chart 571 1.70 internet service 519 1.78

provider

116 register b.71 1.63 142 filtering b.17T 2.26
118 directory 5.69 1.95 143 buffer 5.16 2.00
119 release 568 1.97 144 flick 514 1.98
120 navigate h.o4 1.78 145 macro h.14 2.07
121 protocol 5.63 1.80 146 asterisk 5.13 2.24
122 folder 5.62 2.01 147 hub 511 2.13
123 debug bbb 1.96 148 layer 510 2.11
124 array 5,50 1.88 149 attachment 510 1.92
125 clipboard 547 1.95 149 native 5.10 2.09
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149 cyber- 510 2.11 176 cloud computing 478 2.14
152 plug-in 5.09 1.98 177 multiprocessing 4.76 2.19
152 property 5.09 2.06 178 freeware 475 2.14
154 avatar b.06 2.37 179 token 471 2.26
155 bus .01 1.91 179 bits per second 471 2.17
156 video clip 5.01 211 181 kernel 4.68 2.02
157 screen saver 5.00 2.01 181 supervisor 4.68 2.07
157 patch 5.00 2.08 183 breakdown 466 2.14
159 toolbar 499 2.18 184 slash 4.64 2.40
1 90N name 496 185 184 browser 4.64 2.38
system
161 function key 496 2.01 186 algorithm 4.64 2.47
162 activate 4,95 2.00 187 beta 4.62 2.03
163 mainframe 494 2.00 188 motherboard 456 2.24
164 cracker 492 211 188 proxy 456 2.04
165 troubleshooting 491 2.22 190 moderator 453 2.17
166 social gaming 4.88 2.37 191 virus 451 2.31
167 pop-up 488 2.05 192 radio button 449 2.21
168 search engine 486 2.12 192 intranet 449 2.35
9 application service 486 1.97 194 gateway 4.49 2.06
provider
169 traffic 486 2.15 195 Ethernet 4.47 2.30
171 solution 4.83 2.20 196 prompt 444 2.10
172 slot 482 2.08 197 fragmentation 443 2.22
173 spyware 4.82 2.02 198 transaction 440 2.16
74 digital video 481 195 199 modem 438 227
interface
174 locale 481 2.20 200 scalar 437 2.19
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201 wide area network 436 2.24 226 utility 3.94 2.18
202 search box 4.35 2.00 227 spread 3.90 2.19
203 surround sound 4.35 2.29 228 wild card 3.87 2.26
204 drop-down menu 435 2.09 229 stand-alone 3.83 2.20
205 architecture 4.28 2.26 230 mailing list 3.81 241
206 mirroring 427 2.13 231 universal serial bus 3.76 2.23
 error correcting 126 210 232 failsafe 375 2.12
code
207 hard copy 4.26 2.17 233 plug and play 3.73 2.15
209 thread 4.22 2.22 234 throughput 3.71 2.10
210 surfing 4.22 2.16 23b pinch 3.70 2.10
210 idle 4.22 2.25 236 post office protocol 3.69 2.13
212 chip 418 2.25 237 right-click 3.69 2.47
213 malware 416 2.30 238 cache 3.6b 2.32
214 hyperlink 416 2.37 239 voice clip 3.64 2.13
g1 Mot access 413 215 239 atsign 364 2.19
control
216 data mining 412 2.04 241 worm 3.62 2.18
217 dialog box 410 2.06 241 footprint 3.62 1.93
218 failure 4.08 2.31 241 adware 3.62 2.23
219 wizard 403 221 244 smart card 359 2.21
220 antivirus software 401 2.25 245 relational database 3.68 2.19
221 applet 3.99 2.02 246 cursor 3.56 2.46
222 broadband 3.96 2.34 247 subroutine 3.56 2.23
222 uncheck 396 2.11 248 webcam 3.b5 2.22
224 dock 3.95 2.15 249 clip art 3.54 2.07
25 Yt 395 215 250 spreadsheet 3.52 2.20

administrator
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251 gadget 351 211 275 secure sockets layer 2.74 1.88
252 front-end 3.49 215 277 aspect ration 2.71 2.11
253 configuration 3.47 2.23 278 walk-through 2.67 1.86
254 data warehouse 3.46 2.05 279 handheld 2.64 1.82
255 prefix 3.45 2.07 280 resilient 2.63 2.00
256 roaming 341 214 g UPIAUIOUS 2.63 2.06
computing
257 digit 3.38 2.02 282 bandwidth 2.60 1.87
258 boot 3.31 217 283 ergonomics 2.56 1.82
258 rich text format 3.31 2.05 284 thin-film transistor 2.56 1.79
260 peer-to-peer 3.28 2.36 285 disaster recovery 2.55 1.78
video graphics
261 3.25 1.99 286 pane 251 1.47
array
262 scam 3.23 2.18 287 spoofing 2.49 1.76
263 parity 3.17 2.13 287 Trojan horse 2.49 1.88
] eXtended graphics
264 thumbnail 3.16 2.52 89 2.45 1.78
array
265 phishing 3.15 2.09 290 twisted pair 2.44 1.93
266 nest 3.13 216 291 authoring 2.32 1.77
267 solid-state 3.13 2.02 292 foolproof 2.29 1.71
267 toggle button 3.13 2.19 293 netiquette 2.26 1.72
269 shareware 3.12 2.08 294 wrap round 2.18 1.68
270 voice over IP 3.10 2.01 295 dail-up 212 1.47
271 procedure 3.06 1.94 296 hoax 2.01 1.63
272 legacy system 3.00 2.10
273 podcast 2.86 2.04
274 ripping 2.84 2.09
Carrier Sense
2.74 191

Multiple Access




