Memoirs of
Osaka Institute of Technology
Vol. 64, No. 2(2019) pp. 37~52

HESEEZBITHENO () AEIZHOWT
— A AV —F (ERIREEEE) #3701 XL TEZXDH—

K& A+

T A N REE
(2019 459 H 30 H=#H)

On (Re)Production of Discrimination in Casual Talk

—A Study of Micro-level Hate Speech (Discriminatory Discourse) —
by
Seiko OTSUKA

Division of Human Sciences,

Faculty of Engineering
Abstract

The term Hate Speech usually refers to highly affective discriminatory linguistic behavior that appears in public space
such as street propagandas and online forums. Considering that prejudice and discrimination are also discursively
(re)produced in lay people’s daily conversation, the present paper insists that research on Hate Speech should expand its
scope to micro-level discourse in the personal sphere. Naturally occurring conversation is analyzed to explore how and
why interactants participate in the construction of discriminatory discourse. The discourse analysis reveals that
interactants prioritize interactional norms such as politeness, based on mutually beneficial facework for harmonious
relationship, over ethical codes of basic human rights. It is argued that the “tiny” social practice analyzed in this paper

can bring about “true evil” which is described as the Banality of Evil by Arendt (1963).
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1. racist discourse directed at ethnically
different Others
2. racist discourse about ethnically different
Others
van Djik (2004: 351)
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Much of what we learn about the world is
derived from such everyday conversations
with family members, friends, and colleagues.
The same is true for ethnic prejudices and
ideologies.

(van Dijk, 2004: 150)
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